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Ⅰ Introduction

1. Feature Introduction

Calling Line ID Delivery Blocking is one of the special features of Cisco BroadWorks. Unlike other types of
anonymous calls, Calling Line ID Delivery Blocking can completely hide the caller's ID information. In
addition to hiding the caller's name and number during caller ID, the caller's information is also completely
hidden in the SIP message. Even if the other party uses packet capture to capture the message, the caller's
identity information cannot be known. This makes some encrypted calls more secure, eliminating the
possibility of third parties snooping.

2. Precautions

Calling Line ID Delivery Blocking can only be used when calling extension between different groups.If the
extensions are in the same group, Calling Line ID Delivery Blocking will not take effect.

Ⅱ Configuration Process
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Ⅲ Configuration Operations

1. Config Cisco BroadWorks

①Log in to Cisco BroadWorks

Operation steps:

Enter the Cisco BroadWorks address in the browser -- 》Enter the User ID and Password --》Click
Login--》Login successful--》Enter the user interface corresponding to the line you need to use.
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②Assign Services

Operation steps:
Assign Services--》Select the required Services (Calling Line ID Delivery Blocking)--》Add--》The required

Services appears in the box on the right--》Apply.
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③Enable Calling Line ID Delivery Blocking

Steps:
Outgoing Calls--》Line ID Blocking--》Check On --》Apply.

2、Configure IP phones

Register extension numbers on all IP phones.

Ⅳ Test Result

Operation Steps:
1. Enable packet Trace on 3509:
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2. Use 3525(in group 2, Line ID blocking has been set up) dial to 3509(in group 1) , 3525 picks up the
phone and starts the call. The caller ID of 3525 should be as shown below:

3. 3509 Stop capture and save the packet .

4. Analyze packet capture.
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