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Ⅰ Introduction

1. Feature Introduction

BLF is a function that monitors the status of other extension numbers by pre-configuring an idle
indicator light on a certain phone. The configured indicator light will change in real time with the status of
the monitored extension number. The indicator light will be based on the work of the monitored number.
The status presents different states , generally including:

Indicator status Corresponding extension number status
Steady green idle
Red always on Busy
Flashing red There is an incoming call and it is ringing

BLF generally can only set one number to be monitored, but BLF List can set multiple numbers.
We can use BLF List to monitor multiple numbers at the same time on one phone. BLF List is more

convenient and easy to use than BLF, which greatly improves the monitoring efficiency and work efficiency.

Ⅱ Configuration Process
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Ⅲ Configuration Operations

1. Config Cisco BroadWorks

①Log in to Cisco BroadWorks

Operation steps:

Enter the Cisco BroadWorks address in the browser -- 》Enter the User ID and Password --》Click
Login--》Login successful--》Enter the user interface corresponding to the line you need to use.
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②Assign Services

Assign service tomonitor .

Operation steps:
Assign Services--》Select the required Services (Busy Lamp Filed and Diereted Call Pickup )--》Add--》

The required Services appears in the box on the right--》Apply.
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③Configure BLF list

Steps:
Click Client Application--》Busy Lamp Field--》Customize a List URI . The URI can be customized at will,

but it must be unique (important content, please make a record)--》Click Search--》All can be monitored. The
extension number, select it--》Click Add--》The selected extension number appears in Monitored User on the
right--》Click Apply.

2、Configure IP phones

The monitor 's phone needs to be configured.
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①Configure BLF list

Operation steps:
SIP Account--》Line x--》Fill in the BLF List URI (previously set on Cisco Broadworks)-》Save and apply.

②Configure Line Key

Operation steps:
Phone--》Line Key--》Select type to BLF List,Fill in the Line as the monitor’s account line-》Save.
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Ⅳ Test Result

After successful configuration, the phone interface is as follows:

BLF list was tested using three numbers, monitor 3508, monitored1 3507, and monitored2 3509.
Operation Steps:
1.3507 dial 3509 and 3509 ring . At this time, 3508 should be displayed as follows (In monitor’s

phone,the indicator lamp corresponding to 3509 flashing in red, the indicator lamp of 3507 is always on
red) :
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2.3509 pick up, at this time, 3508 should be displayed as follows (In the monitor’s phone,the indicator
lamp corresponding to 3507, 3509 is always on the red) :
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