FLYINGVOICE

Cisco BroadWorks BLF List

Configuration Guide

Q
IRERIHRELXHNREEZWIAE3T0SMLEREREXERX151#1801-18025



F LY I N GVOI ‘ E @ https://www.flyingvoice.cn DK salesl@flyingvoice.com Q 0755-2609 9365

AN CERARNBEAKRRERLA

Catalogue

I INEOTUCTION .ttt ettt et e et e e be et e eaeeebeeaseeaaeebeenbeeasesreenseensesseenseenns 2
1. FEAtUIe INTrOTUCTION . ..viiieiiiiee et et e e e st e e e st a e e e e ssaeeeeenseeeessssaeesennns 2

| oY a1 = {0 = IR T Y B 2 ol <L 3 2
III  CoNfiguration OPEIatioNS .......cuccuievieueeiteeie et ecteeee et eeteeaeeteebe et eebeeebeeaaesbeeseeasesseeseessesseensesnsenseennas 3
1. Config CiSCO BroadWOrKS .....ccocuuiiiiieiiiee ettt ee ettt e e e e e e e e tee e e e sate e e e s ssraaeeennnreeas 3
@Log in t0 CisCO BroadWOrKS ........ccccuiiiiiiiiiiiiiici s 3
@Assign SEIVICES it 5
@Configure BLE TSt et 6

2. CONTIGUIE IP PRONES ..ottt ettt e e e e e e e e st e e e e e s nbeeeeennaaeeesensraeeesnnnes 6
@Configure BLE TSt ettt 7
@Configure LINE KBY tetieiiiiitiettee ettt e e e e et e e e e e et e e e e e e e e et a e e e e e e e e e brrraaeaeeeens 7

IV T@ST RESUIT ..ttt ettt ettt ettt e e ebe et e e aaeeae e beeasesteesseesseeseenseeasesssenseessesseensesasenseens 8

1
Q

(o<}

IARERYIBELEHNREERLIAE3370SELEERXEX1511801-18025



FLYINGVOICE

ANTETERANBEBEBAKRER2 A

@ https://www.flyingvoice.cn DK salesl@flyingvoice.com

QQ 0755-2609 9365

1. Feature Introduction

I

Introduction

BLF is a function that monitors the status of other extension numbers by pre-configuring an idle
indicator light on a certain phone. The configured indicator light will change in real time with the status of
the monitored extension number. The indicator light will be based on the work of the monitored number.
The status presents different states , generally including:

Indicator status Corresponding extension number status
Steady green idle

Red always on Busy

Flashing red There is an incoming call and it is ringing

BLF generally can only set one number to be monitored, but BLF List can set multiple numbers.
We can use BLF List to monitor multiple numbers at the same time on one phone. BLF List is more
convenient and easy to use than BLF, which greatly improves the monitoring efficiency and work efficiency.

II Configuration Process

Config Cisco
BroadWorks

i

( Config IP phone )

( Finish )
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IIT Configuration Operations

1. Config Cisco BroadWorks

@Log in to Cisco BroadWorks

Operation steps:
Enter the Cisco BroadWorks address in the browser — ) Enter the User ID and Password ——) Click
Login--) Login successful--) Enter the user interface corresponding to the line you need to use.

" [ l Login

Enterprise Welcome [Logouf]

Options:

» Prolla Profile
Resources Basic Advanced
Services o ~ 2 =
Call Center Groups Activation Code Device Onboarding Policies
= = Add, modify, or remove groups. Configure service provider/enterprise level Activation Code Device Onboarding
Communication Barring Policies.
Meet-Me Cc y Users . -
Utilities Display all users in the enterprise. Call Processing Policies
Configure service provi rise level Gall P ing Policies

Service Instances
Display all service instances in the enterprise. Communication Barring Authorization Codes
Configure enterprise-level Communication Barring authorization codes.
Profile . )
Display or modify profile information. Dial Plan Policy,
Configure service provider/enterprise level Dial Plan Policy
Change Password .
Change your password. Voice VPN

. Manage the enterprise virtual private network.
Administrators

Add, modify, or remove administrators. Virtual On-Net Enterprise Extensions
Manage Virtual On-Net Users.

Departments .
Add, modify, or remove departments. Dialable Caller ID
Automatically prepend digits to the incoming caller ID of public calls so the caller ID is
Schedules presented in dialable format.
Add, modify, or remove schedules.
" STIR-SHAKEN

Configure STIR-SHAKEN signing, tagging, and verification.
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Enterprise > Flying_voice group1 > Users : 9725983509@iop1as.tekvizion.com Welcome

[Logout]

Options:

Profile User interface

» Profile
Incoming_Calls Basic Advanced
Outgoing Calls i =
aﬁ;ﬁrm Assign Services
e Display and configure profile information such as your name, department and address. Assign or unassign services and service packs.

Calling Plans

Addresses Assign Xsi Policy Profile
Addresses allows you to view and maintain your phone numbers and other identities ~ Assign a Xsi policy profile for a user.
that are used to make and receive calls.

Communication Barring
Utilities

Call Application Policies

Announcement Repository. Select Call Control Applications enabled for a user.

Manage the announcements for a user o
Call Policies

Passwords Configure user Call Policies

Set web access and portal passwords.

Schedules
Add, modify, or remove schedules.

Call Processing Policies
Configure user-level Call Processing Policies

Communication Barring Authorization Codes
Configure Communication Barring Authorization codes for a user.

Device Policies
Configure user Device Policies.
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@Assign Services

Assign service to monitor.

Operation steps:
Assign Services--) Select the required Services (Busy Lamp Filed and Diereted Call Pickup )--) Add--)
The required Services appears in the box on the right--) Apply.

Enterprise > Flying_voice group1 > Users : 9725983507 @iop1as.tekvizion.com Welcome

Options:
B Profile
Incoming Calls

Profile

Basic Advanced

Outgoing Calls o - -

ai;ngum Profile @ Assign Services

Caling PI Display and configure profile information such as your name, department and address. | Assign or unassign services and service packs.
alling Plans

Addresses Assign Xsi Policy Profile

Addresses allows you to view and maintain your phone numbers and other identities ~ Assign a Xsi policy profile for a user.
that are used to make and receive calls.

Client Applications

Messaging

Communication Barring Call Application Policies

Utilities Announcement Repository, Select Call Control Applications enabled for a user.
Manage the announcements for a user

Call Policies

Passwords Configure user Call Palicies

Set web access and portal passwords.
Call Processing Policies

Schedules Configure user-level Call Processing Policies

Add, modify, or remove schedules. i ! o
Communication Barring Authorization Codes

Configure Communication Barring Authorization codes for a user.

Device Policies
Configure user Device Policies.

Supervisor
Allows the user to manage which agents to supervise per call center.

Assign Services
Assign Services allows you to assign or unassign services and service packs for a user. If a service or service pack is unassigned the service data that has been filled out will be lost.
= 1
Available Service Packs User Service Packs
Flyingvoice-service pack . -
Add >
Remove < |
| AddAil>> |
‘ Remove All |
w v
Available Services User Services
Business Communicator Mobile - Audio @ Authentication @ =
Business Communicator Mobile - Video Call Transfer
Business Communicator Tablet T cted Line Identification Presentation
Business Communicator Tablet - Audio . Flrem = | Directed Ca
Business Communicator Tablet - Video External Calling Line ID Delivery
Busy Lamp Field Flexible Seating Guest
Call Center - Basic Internal Calling Line ID Delivery
Call Center Monitoring ‘ Add All == | N-Way Call
Call Center - Premium Three-Way Call
Call Center - Standard Remove All |
7 Call Forwarding Always w b
1 = 1 — I
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@Configure BLF list

Steps:

Click Client Application--) Busy Lamp Field--) Customize a List URI . The URI can be customized at will,
but it must be unique (important content, please make a record)--)Click Search--)All can be monitored. The
extension number, select it--)Click Add--)The selected extension number appears in Monitored User on the

right--) Click Apply.

Enterprise = Flying_voice group1 = Users : 97256983508@iop1as.tekvizion.com

Options:
Profile
Incoming_Calls
Outgoing Calls

Client Applications
Basic@

Busy Lamp Field
 Allows monitoring user phone status via a SIP Attendant Console Phone

Messaging
Communication Barring
Utilities

'Busy Lamp Field

Advanced

None of the menu items in this category are enabled.

Busy Lamp Field allows you to create a list of users to monitor via your SIP Attendant Console Phone and assign a SIP URI to the list

= T

@ List URI: sip: | myBLFlist | @ [iop1as.tekvizion.com v

Ena“e EEH parE notimcation

Enter search criteria below

Starts With v

Available Users

9725983500,9725983500 (9725983500@i0p 13s.tekvizion.com)
Cerruto,Paulo (9725983501 @iop1as.tekvizion.com)
Cerruto,Paulo (9725983528 @iop1as.tekvizion.com)
Gudmundsdottir,Bjérk (9725983502@iop 1as.tekvizion.com)
qwertyuiopgqwertyuiopgwertyuiop,qwertyuiopgwertyuiopqwertyuiop (9725983503@iop1as.tekvizion.com)
User11,Flying_voice (9725983525@iop1as.tekvizion.com)
User12,Flying_voice (9725983526@iop1as.tekvizion.com)
User13,Flying_voice (9725983527 @iop1as.tekvizion.com)
User15,Flying_voice (9725983529@iop1as.tekvizion.com)
User5,Flying_voice (9725983504 @iop1as.tekvizion.com)
User6,Flying_voice (9725983505@iop1as.tekvizion.com)

R O)

Remove < ‘

AddAll=> |

‘ Remove All ‘

@
l Search I

[+ ]

Monitored Users

®

Namath,Joe (9725983509(@iop1as.tekvizion.com)
User8,Flying_voice (9725983507 @iop1as.tekvizion.com)

-

‘ Move Up ‘ MoveDown‘

1 = T

2. Configure IP phones

The monitor 's phone needs to be configured.
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@Configure BLF list

Operation steps:

SIP Account--) Line x--) Fill in the BLF List URI (previously set on Cisco Broadworks)-) Save and apply.

Status Network Wireless SIP Account

Line 1 SIP Settings

Firmware Version V0.8.18.7
Current Time 2024-01-15 10:44:35

Admin Mode

Phone Administration

VoIP QoS

Basic

Register Status

Register Status Registration Failed
Basic Setup
Line Enable

Subscriber Information

Basic:

Set the basic parameters provided
for by your VoIP Service Provider:
Phone Number and Account
Details.

Audio Configuration:

Select the relevant audio Codecs to
match your VoIP Service Provider's

Display Name Phone Number settinas.

Country Code | | Remove Country Code Disable v

Tel URL Use Random SIP Port

Min Random SIP Port 50000 | Max Random SIP Port 60000 |

Disable v

Prefer Primary SIP Server

Hold SDP Attribute Inactive

BLF List URL

 myBLFlist@iop1as.tek|

BLF List Pickup Code [ |

Remove All Bindings

Disable v

Enable SIP 100REL

Conference Type

Local Conference

v

VAD&CNG
Alert Info Tone

Return Code When Refuse | 486(Busy Here v

User-To-User

Conference URI [ l

Share Line Enable
Return Code When DND 480(Temporari v

UUI Content [ |

Distinctive Ring Tones

VA DTOEN VN Callackae mamas [

[ECRI TS

RTP Advanced Setup

| VQ RTCP-XR Collector [ |

RTP Port Min [ 0

I RTP Port Max 50000

(0 means auto select)

Symmetric RTP

@ ISave & Apply ] Cancel ] Reboot l ‘

@Configure Line Key

Operation steps:

Phone--) Line Key--) Select type to BLF List,Fill in the Line as the monitor’s account line-) Save.
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vaic veE U vU.G. .
Current Time 2024-01-15 10:55:54

Ptelullf BRI [Logout] | [Reboot]

Status Network Wireless SIP Account Phone Administration

Web Dial Multicast IP

Please REBOOT to make the changes effective! _

SpeedDial:
You can configure this key as a

— — — : S— = simplified speed dial key. This key
| une | IEZEEI | (ncion cllows you to easily access

Dsskey

@ ineKeyl [line w1 inet v | the most frequently dialed

numbers.

Line Key2 |BLF List v | Lnei v

Line Key3 [BLF List V] [Linel V] EventType:

Line Key4 | Line v | [Line4 v The function of a key can be
changed according to different

Line Key5 | N/A v v needs.

Line Key6 N/A - v

Line Key? %

Line Key8 N/A v v

Line Key9 | N/A v v

@[ Save l Cancel [ Reboot ‘

IV Test Result

After successful configuration, the phone interface is as follows:

BLF list was tested using three numbers, monitor 3508, monitored1 3507, and monitored2 3509.
Operation Steps:
1.3507 dial 3509 and 3509 ring . At this time, 3508 should be displayed as follows (In monitor’s
phone,the indicator lamp corresponding to 3509 flashing in red, the indicator lamp of 3507 is always on
red) :
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2.3509 pick up, at this time, 3508 should be displayed as follows (In the monitor’s phone,the indicator
lamp corresponding to 3507, 3509 is always on the red) :

972598.. &

Joe Na..
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