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Ⅰ Introduction

1. Feature Introduction

The hoteling function of Cisco Broadworks provides the function of synchronizing hotel customer user
addresses. Using this function, several guest accounts can be created for a host account. When a customer
checks in, he can use the guest account. The guest account has a certain period of use. When it expires, the
guest account will be automatically logged out. The guest account provided by the Hoteling is a one-time
account, which not only ensures the security of customer information, but also reduces the cost of account
usage.

2. Precautions

1 Hoteling's guest account can only be maintained for a maximum of 999 hours. After expiration,
the account will be automatically canceled. Please pay attention to the usage time.

2 The host account and the guest account are independent of each other. The guest account needs
to occupy a certain account as the guest account.

Ⅱ Configuration Process
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Ⅲ Configuration Operations

1. Config Cisco BroadWorks

①Log in to Cisco BroadWorks

Operation steps:

Enter the Cisco BroadWorks address in the browser -- 》Enter the User ID and Password --》Click
Login--》Login successful--》Enter the user interface corresponding to the line you need to use.
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②Assign Services

Assign services to host account and guest accounts.

Operation steps:
Assign Services--》Assign Service--》Select the required function (The host account assigns Hoteling

Host, the guest account assigns Hoteling Guest )--》Add--》The required function appears in the right box--》
Apply.
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③Config Hoteling Host

Operation Steps:
In the host account user interface, click Call Control--》Hoteling Host--》Config parameter (See the

table below for details)--》Click Apply.
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Tips:

When the guest account is logged in , the parameters cannot be changed, and Associated Guest lab
will display the guest account information.

④Config Hoteling Guest

Operation steps:
In the guest account user interface, click Call Control--》Hoteling Guest--》Hoteling Guest select to On--》

Check Limit Associate to xx (custom lease period, maximum 999) Hour--》Search--》Select the available
hosts--》Click Add--》The selected host appears in the right box--》Click Apply.

Parameter Description
Hoteling Host To enable the switch, select On.

Enforce Association
Limit

The length of time this number serves as an host account can be
customized, but the maximum length cannot exceed 999 hours.

Access Level Hoteling usage scope, if you select enterprise, the host account can
select accounts of the entire platform as guest accounts; if you select Group,
the host account can only select accounts within the group as guest accounts.

Associated Guest The guest account information is displayed, including the user name,
account number, extension number and usage time of the guest account.
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⑤Get Hoteling Guest login password and User ID

The login User ID and password are generally the four-digit extension number of the guest account.
For example, if the extension number of the guest account is 3509, the login user name and password are
both 3509.
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If you want to reset the password, please refer to the appendix.

2、Configure IP phones

①Registration

Register the host account on the phone.
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Ⅳ Test Result

After successful configuration, the phone interface is as follows:

Operation Steps:
1. Press the login soft key to enter the guest login interface, enter the user name and password (you can

choose whether to use auto login, if auto login is enabled, you will log in directly without entering a
password the next time you log in) , press the save soft key to log in to the guest account:

Tips:
The User ID is generally a four-digit extension number used as a guest account, such as extension 3509

in the example, and the password is the portal password set in the above steps.
2. Log in successfully, dial extension 3507 to demonstrate an call:
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3. Log out of the account, press the Logout soft key, the logout confirmation interface will pop up, press
the OK soft key.
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Ⅴ Appendix

How to Re-set the Hoteling Guest login password?

Operation steps:
In the guest account user interface, click Profile--》Passwords--》Select Set portal password--》Type

new password--》Re-type new password--》Click Apply.
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