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Ⅰ Introduction

1. Feature Introduction

Cisco Broadworks' call recording allows users to record calls on the phone and synchronize the
recording status issued by the server on the phone.

Ⅱ Configuration Process

Ⅲ Configuration Operations

1. Config Cisco BroadWorks

①Log in to Cisco BroadWorks

Operation steps:

Enter the Cisco BroadWorks address in the browser -- 》Enter the User ID and Password --》Click
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Login--》Login successful--》Enter the user interface corresponding to the line you need to use.
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②Assign Services

Operation steps:
Assign Services--》Assign Service--》Select the required function (Call Recording)--》Add--》The required

function appears in the right box--》Apply.

③Config Call Recording

Operation Steps:
Click Call Control--》Call Recording --》Add--》Parameter configuration (see the table below for details)--》

Click Apply.



5

2. Config IP Phone

①Enable Call Recording

This step requires contacting FLYINGVOICE support for background configuration.

Parameter Description
Description Priority Alert entry description, this item is customized.
Use Priority

Alert/Do not use
Priority Alert

Select whether to use Priority Alert. Select Use Priority Alert to use
Priority Alert. Select Do not use Priority Alert to not use Priority Alert.

Selected Time
Schedule

Select the work schedule of the Priority Alert entry. If this item is
selected, the Priority Alert will ring when the specified number calls at the
time specified in the schedule. When the specified number calls at other
times, the normal ring tone will still be used.

Selected Holiday
Schedule

Select the holiday schedule for this Priority Alert entry. If this item is
selected, Priority Alert will not be used when the specified number receives a
call at the time specified in the schedule.

Calls From Select the caller number to use this Priority Alert entry.
1 Select Any external phone numbers, all incoming calls will ring

differently;
2 Select Following phone numbers , incoming calls from specific

numbers will ring differently;
3 Select Following phone numbers - Any Private number to ring

differently for all anonymous numbers;
4 Select Following phone numbers - Any unavailable number to ring

differently for all unavailable numbers;
5 If you need to distinguish ringtones for a specific number, you can

fill in the specific phone number in the Specific phone numbers column.

Calls to Select the called number using Priority Alert, select it from Available Call
to Numbers and click Add to add it to Selected Call to Numbers.
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Ⅳ Test Result

Operation Steps:
Set Call Recording mode to Always on Cisco Broadworks to see that the phone is synchronized:
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