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Ⅰ Introduction

1.Cisco Broadworks Introduction

Cisco BroadWorks, as the world's leading cloud business communication platform, not only provides
excellent security and reliability, but also guarantees up to 99.999% availability and full redundancy. It has
full Cisco Broadworks capabilities and supports more than 26 million enterprise users worldwide, ranging
from small and micro businesses to multinational corporations. Based on its open architecture, all series of
Fision phones support the automatic deployment service of Cisco Broadworks as SIP server, which
eliminates the tedious manual deployment process for users and brings more convenience to users.

2.Description Of Solution

This solution is designed to help you quickly deploy a large number of IP phones across the network on
Cisco Broadworks in RPS mode, and initialize the device configuration to save you a lot of time.

3.Explain

Some configurations described in this article need to be pre-configured by the administrator. Please contact
FLYINGVOICE support for assistance.
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Ⅱ Configuration Flow

Ⅱ Configuration Operation

1.Set up the provision environment

1.1 Required platforms and products

FLYINGVOICE FRPS Device Management System、Cisco Broadworks(Ready to use)、Many FLYINGVOICE IP
Phones
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1.2 Premise

1.2.1 The phones must be in factory Settings. If your phones have been configured, restore them to
factory Settings.

1.2.2 The phones and Cisco Broadworks must be connected to the network.

2.Config Cisco Broadworks

2.1 Login the Cisco Broadworks management web

Contact the network administrator to obtain Cisco Broadworks login web interface, user ID and password
information, login Cisco Broadworks web page management page.

2.2 Add Identity/Device Profiles

Steps：Resources--》Identity/Device Profiles--》Fill in infomations--》OK.

Attention:

You must register the device Profile under administrator rights, please contact the administrator to operate
here.
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The parameters are described in the following table:

Parameters Description

MAC AddressIdentity/Device

Profile Name

Fill in a custom name for the Profile.

Identity/Device Profile Type Select the Profile type that has been entered. (Please contact the

technical staff for input)

Device Type URL Provision URL, this is important information, need to fill in the

FRPS system configuration, please make a record.

Protocol The protocol used by Profile is only the standard SIP 2.0 protocol.

Host Name/IP Address Fill in the IP address of the phone to be deployed.
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Transport Select the transmission protocol, the default UDP.

Port Fill in the registration port used by the phone, the default 5060

for Feiyin phone.

MAC Address Fill in the MAC address of the phone.

Use Custom

Credentials

Device Access

User Name

The Profile authentication user name, this is important information,

need to fill in the FRPS system configuration, please make a record.

Device Access

Password

The Profile authentication user password, this is important

information, need to fill in the FRPS system configuration, please

make a record.

Re-type Device

Access Password

Reenter Profile's authenticated user password to confirm.

After filling in the parameters, click OK, go back to the upper interface and click Search to see the added
Profile.

2.3 Bind the address (extension) for the Profile

Enter the user interface of the corresponding extension number. (One extension number corresponds to
one user)
Steps:Profile(administrator) --》Users--》Select target--》Address--》Input parameters--》OK.
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The parameters are described in the following table:
Parameters Description

Identity/Device Profile Name Select the device Profile you added in the previous step.
Line/Port Fill in the extension number.

Ⅲ Configure the FRPS System

1. Devices init SN/MAC

Considering the safety of the device, it is necessary to make the device init SN/MAC on the FRPS Device
Management System . You can contact FLYINGVOICE support in advance to apply for account or apply for
equipment registration.
First login the FRPS Device Management System.
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Then make the Devices init SN/MAC.
Stps: Devices init SN/MAC --》import.

Download the template.

Fill in the device type, SN, MAC and other parameters in the downloaded format template file and save the
file.
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Import the format template file that has been filled in, the page will jump to the prompt after the import is
successful.
Steps: Select import file --》import

2.Add Profile of Cisco Broadworks

Step：Profile Manage --》Add

Fill in the required parameters in the figure. The username and password should refer to the Cisco
Broadworks parameter setting. See the Appendix for details
Step：Fill in parameters --》Confirm.
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3.Device manage

You can choose batch import or single device registration, here use a single device registration for
demonstration, if in doubt, you can contact Feyingtimes technical support for help.
Step:Device Manage --》Register --》Input parameters --》Confirm.
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4.Auto-provisioning on IP Phones

Wait for the phones to restart and take effect the configurations.

Ⅳ Test result verification

1.How to determine the status of auto-provisioning?

After the phone is successfully provisioned, you can check whether the phone is successfully provisioned
on the FRPS system, check whether the account key turns green on the phone, or check the registration
status on the phone Web page to check whether the phone is successfully provisioned.

Checking route:Device Manage --》Redirect Status
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2.Dial test

Extension 3540 dial 3507 to test. (Corresponding to 9725983514 and 9725983507)
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Ⅴ Appdix

How can I find the Provision URL, username and password of FRPS?

You can find this information on Cisco Broadworks.

Query method:

Re-enter Resources-- 》Identity/Device Profiles --》Enter the Profile you have created--》Find the
infomations.(Device Type URL corresponding Provision URL,Device Access User Name corresponding
username,Device Access User Password corresponding password.)

Tips:

The Device Access User Password is invisible by default on Cisco Broadworks. If you forget the password,
you can reset it here.
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